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Addressing Housing Throug

From 2022 through June 2025, the ‘Ohana Health Plan
Community Care Services (CCS) Community Integration Services
(CIS) program is proud to have housed a total of 475 members
with serious mental illness (SMI) and serious and persistent
mental illness (SPMI).

Stable housing is a social determinant of health and fosters positive stability,
consistent treatment regimens, and positive health outcomes and improved quality
of life for our members. This is achieved through close coordination of our housing
management specialist collaborating with CIS providers and CCS case managers,
along with existing housing programs and systems, such as Coordinated Entry System
and Partners in Care’s Continuum of Care.

ﬁ TOTAL HOUSED THROUGH CIS SINCE 2022:

310 CCS MEMBERS 165 QUEST (MEDICAID)

MEMBERS

Our housing management specialist and dedicated CIS provider relations
representative approach housing providers in the community to bring them into
‘Ohana Health Plan’s provider network to support our CCS beneficiaries in need of
housing. We also look to find niche housing providers for specialty services for our
members, including clean and sober homes and providers with hygiene and clothing
resources for our homeless members. As such, we have an extensive and growing
network of CIS providers to provide comprehensive care for our CCS members:
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WHAT IS CIS?

In 2021, the Department of Human
Services Med-QUEST Division launched
Community Integration Services (CIS),
a program dedicated to improving
health outcomes for QUEST (Medicaid)
members who need housing.

CIS provides pre-tenancy supports and
tenancy sustaining services to help
prepare members and be successful
tenants in housing that is owned, rented,
or leased to the member.

Program goals include:
- Supporting the member’s transition
to housing
Increasing long-term stability in
housing in the community
Avoiding future periods
of homelessness and
institutionalization for members
To qualify for CIS, individuals must:
»  Be18years or older
»  Enrolled in a QUEST health plan
»  Meet at least one risk criteria:

- Homelessness

- At-risk of homelessness
(e.g., eviction)

- Transitioning from
institutions back to the
community who do not
have housing

To learn more, visit
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homelessness.hawaii.gov/cis/



ADDRESSING HOUSING THROUGH HEALTHCARE

INNOVATIVE SOLUTIONS - STEADFAST HOUSING GRANT

In 2019, ‘Ohana Health Plan partnered with Steadfast Housing Development Corporation and was awarded a $554,000 U.S. Department of
Housing and Urban Development grant to provide tenant-based rental assistance and behavioral health services for Oahu’s most chronically
homeless. To date, the grant (renewed annually) has served more than 45 members, with ‘Ohana providing wraparound services, such as
psychiatric care, peer support, transportation, community resource connection and counseling.
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TOTAL SERVED

226 MEMBERS

(189 ACTIVE CIS MEMBERS + 37 DISCHARGED CIS MEMBERS)

TOTAL HOUSED*

55 MEMBERS

(45 ACTIVE CIS MEMBERS + 10 DISCHARGED CIS MEMBERS)

*Majority of members were already housed upon CIS enrollment; services provided were housing sustaining services.

CCS RESIDENTIAL PROGRAM

FOR INTEGRATED CARE m

In September 2024 ‘Ohana Health Plan and Hope Services
Hawaii, Inc. launched a brand-new residential program for
integrated care. This first-of-its-kind health plan and housing
agency partnership in Hawaii offers transitional housing and
structured support for the most vulnerable and houseless
‘Ohana members. The program addresses a critical gap

in housing support for our highest acuity members with
physical and behavioral health needs that are too complex for
traditional subsidized housing.

The eight-bed, Ainaloa-based home is dedicated exclusively
for ‘Ohana Health Plan and provides integrated, sustained
clinical care and case management services. The treatment-
based residential program provides:

BH case management

Licensed BH clinician for therapy and psychosocial

rehabilitation groups

APRN for medication management

Housing case managers

Multi-disciplinary team working with health coordination for

comprehensive care

This concentrated access to care should significantly reduce
acute events for members, reducing acute emergency room or
inpatient care expenses, and improving overall behavioral and
physical health outcomes.

CIS HOUSING PLACEMENT: %
A LAHAINA STORY

Mark, an ‘Ohana Health Plan member, and his wife had been
living in Ka Hale A Ke Ola apartments for three years before
becoming displaced after the fires.

Two years prior, Mark—the breadwinner—had a stroke and
was unable to work, leaving them to struggle to maintain their
household. It was becoming more difficult to keep up with the
cost of living, and they had to make the decision to spend their
money on surviving, which resulted in low funds for rent. Mark
and his wife eventually received an eviction notice.

Mark, who has limited mobility and is unable to physically
support his wife, was concerned about their safety and
stability. They became displaced and joined the thousands

of people who lost their housing in Maui. Mark’s health
coordinator was able to connect him to CIS where a transition
coordinator helped connect Mark to a housing agency. In June
2024, Mark and his wife successfully moved into their new
apartment. Now with his safety needs being met, he can focus
on improving his health.

‘Ohana Health Plan is committed to transforming the health of the communities we serve, one person at a time. Since 2008, ‘Ohana Health
Plan has provided government-sponsored managed care services to families—from keiki to kupuna—and individuals with complex medical
needs primarily through QUEST (Medicaid), Medicare Dual Special Needs Plans and Medicare Prescription Drug Plans across the state.
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