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Important Changes

WE HAVE SOME CHANGES TO SHARE WITH YOU. THESE CHANGES ARE NOT IN
YOUR PRINTED MEMBER HANDBOOK, SO PLEASE KEEP THIS INSERT AS A REMINDER.

There are two important changes to the following sections in your handbook:

Non-Emergency Member Reimbursement
Transportation (NET) vendor. Claim Form fax number.

Please see below for the detailed information concerning each of these changes.

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

i» Non-Emergency Transportation (NET) Vendor

On page 10 under the “Other Important Phone Numbers™ section
for Transportation Requests and Transportation Ride Assistance Line, Transdev
the Non-Emergency Transportation (NET) vendor has changed from Health » ModivCare
Transdev Health Solutions to ModivCare. Solutions

Contact Name Toll-Free Number
Transportation Request (ModivCare) 1-866-790-8858
Transportation Ride Assist Line (ModivCare) 1-866-481-9666

On page 39 under the “Three steps for using your transportation benefit,” we have made some changes to
these steps. Please follow the updated three steps below:

Schedule a ride by calling ModivCare toll-free. The number is 1-866-790-8858. ‘Ohana Customer Service can
also help; call toll-free at 1-866-401-7540 (TTY: 711).
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9 Please refer to the chart below for when to schedule your ride. All rides must be scheduled in advance.

Mode of Travel Advance Booking Notice

Ground travel on your home island Two business days before your appointment.
Inter-island travel Seven calendar days before your appointment.
Mainland travel Needs prior authorization, also known as pre-approval.

e Be ready at least 15 minutes before your pick-up time.

P Please note that any reference to NET Transdev Health Solutions in your handbook should now be
understood as ModivCare.

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Q Member Reimbursement Claim Form Fax Number

On page 56 under the “Behavioral Health Services Direct Member Reimbursement” section, the fax
number to send in your claim form has changed. The direct member reimbursement is for eligible out-of-
pocket behavioral health expenses and not for travel, lodging, or meals.

If you would like to fax your behavioral health reimbursement claim form, please send it along with the required
documents to this new fax number: 1-877-277-1805.

If you have any questions, please call Customer Service toll-free at 1-866-401-7540
(TTY: 711). You can call us 24 hours a day, seven days a week. Our friendly staff can
answer all your questions.

|| You can also visit us at ohanahealthplan.com/ccs.
-
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(English) If you need this in another language, or need auxiliary aids and services, large font, oral translation,
or other alternative formats, we can provide them to you free of charge. Call ‘Ohana Health Plan toll-free
1-888-846-4262 (TTY: 711).

(Cantonese) Y1 & 3:{%” J & l*'ﬂ*‘ RREEIFEYRY o AV SRR e SIARES ~ AR S [ IR ﬁbw%‘ﬁ‘/ﬁ [
F[“Mif J ,wF’ﬁp [ BageEs [ E@ﬁ %ﬁﬁf ‘Ohana Health Plan wﬁ”wfn -888-846-4262 (TTY m) o

(Chuukese) Ika pwe mi namwot ei non pwan ew fos, are osupwangen aninis me angang mi anisi, font mi watte,
affou ren kapas, are pwan ekkoch napanap, sia tongeni awora ngonuk nge ese kamo. Kopwe kokori ‘Ohana Health
Plan ese kamo 1-888-846-4262 (TTY: 711).

(French) Sivous avez besoin d’aides et de services auxiliaires, ou si vous avez besoin de ce document dans une
autre langue, dans une police plus grande, dans un autre format ou d’une traduction orale, nous pouvons vous
les fournir gratuitement. Appelez gratuitement ‘Ohana Health Plan au 1-888-846-4262 (TTY : 711).

(German) Sofern Sie diese Informationen in einer anderen Sprache bendtigen oder auf zusatzliche Unterstitzung
und Dienstleistungen, groBere Schriftarten, miindliche Ubersetzungen oder andere alternative Formate
angewiesen sind, konnen wir Ihnen diese kostenlos zur Verfligung stellen. Rufen Sie ‘Ohana Health Plan
gebuhrenfrei unter 1-888-846-4262 (TTY: 711) an.

(Hawaiian) Ina@ makemake ‘oe i kéia ma ka ‘Olelo ‘€ a‘e, a i ‘ole makemake ‘oe i na kokua kokua a
me na lawelawe, font nui, unuhi waha, a i ‘ole na palapala ‘€@ a‘e, hiki ia makou ke ha‘awi ia ‘oe
me ka uku ‘ole. Kahea ‘Ohana Health Plan uku ‘Ole 1-888-846-4262 (TTY: 711).

(llocano) No kasapulam daytoy iti sabali a pagsasao, wenno kasapulam dagiti katulongan ken serbisio, dakkel a
letra, oral a panagipatarus, wenno dadduma pay nga alternatibo a pormat, mabalinmi nga ipaay dagitoy kenka a
libre. Tawagan ti ‘Ohana Health Plan a libre iti 1-888-846-4262 (TTY: 711).

(apanese) DS EOHBBIKIES £ UH—ER . KEF. BR. B&UTOMDRERR A

RieE. METRHBELTVET, JU—F 1 V)L (1-888-846-4262) F1=(E (TTY:7M) I

T. OhanaHealth Plan FTHRBWLEHLE L2 LY,

(Korean) CHE HHZ ERotHUEX EF L MHIA 2 2M, 2= 8 L= 0E A 40|

LA 222 2ol =2 2 A LICH ‘Ohana Health Plan 0l 1-888-846-4262(TTY: 71 © 2
FE= I*QP A AL,

(Laotian) mmwmﬁajmuuamuuLumeeu 0 mejmumuaaauneua MudIMuIdU Ludosnasua:
palng, muwdwiznuindh, & sutounmidendu, wonSrieoioSmudaimoldlasdigeaiidsalan.
1M ‘Ohana Health Plan TNWE 1-888-846-4262 (TTY: 711).

(Mandarin) RS T EILAMIE SR, 308 FEMBI MRS . K578 DERESSHMEBAR
R, BATT L2 ARt iE4&FT ‘Ohana Health Plan % %% Fi 1% 1-888-846-4262 (TTY: 711).

(Marshallese) Ne kwoj aikuj i menin ilo juon ba kajin, ak jipafi ko ilo jeje im jerbal ko, jeje killep, ukok ilo ainikien,
ak jot bar jekjek ko rej oktak, jemarofi lewaj ir fian eok ilo ejelok wonaan. Kurlok ‘Ohana Health Plan ejelok-wonaan
kirlok 1-888-846-4262 (TTY: 711).

(Samoan) Afai e te mana’omia lenei lomiga i se isi gagana, pe mana'omia fo’i ni fesoasoani ma ni auaunaga
faaopoopo, o ni tusitusiga tetele, o ni faaliliuga i se isi gagana, po o niisi fo’i ituaiga o faaliliuga, e mafai ona matou
saunia mo oe e aunoa ma se totogi. Valaau ‘Ohana Health Plan leai se totogi 1-888-846-4262 (TTY: 711).

(Spanish) Si necesita esta informacion en otro idioma, o necesita ayudas y servicios auxiliares, letra grande,
traduccion oral u otros formatos alternativos, podemos proporcionarselos de manera gratuita. Llame a ‘Ohana
Health Plan sin cargo al 1-888-846-4262 (TTY: 711).

(Tagalog) Kung kailangan ninyo ito sa ibang wika, o kung kailangan ninyo ng mga karagdagang tulong at serbisyo,
malalaking font, pasalitang pagsasalin, o iba pang alternatibong format, maibibigay namin ang mga ito sa inyo
nang libre. Tawagan ang ‘Ohana Health Plan nang toll-free sa 1-888-846-4262 (TTY: 711).
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(Thai) winaasiasnsiilamiiilunimau viasasnisanuhawmdauasuinsAnGN Luudn¥saun
ng) nsulalaanisatuaaniies viagduuuiilunmeidanaus mnaunsalinalealaalifde1d3qe
TU5aTN51 ‘Ohana Health Plan MNNULRATNTNT 1-888-846-4262 (TTY: 711)

(Tongan) Kapau ‘oku ke fie ma’u ‘eni ‘i ha toe lea, pe fiema‘u ha ngaahi tokoni mo e ngaahi sevesi,
mata’itohi lahi, ngutu, liliu lea, pe ko ha toe fometi founga kehe, te mau lava ‘o ‘oatu kinautolu
kiate koe ta’etotongi. Taa kihe ‘Ohana Health Plan Ta’etotongi 1-888-846-4262 (TTY: 711).

(Vietnamese) Néu can ho trg bang ngon ngtr khac hodc can dich vy va trg giup bd trg, c& chr 16n,
phién dich hoac cac dinh daNng thay thé khac, chiing toi cé thé cung cdp mién phi cho quy vi. Goi
‘Ohana Health Plan theo s6 mién cudc 1-888-846-4262 (TTY: 711).

(Visayan) Kung gikinahanglan nimo kini sa laing lengguwahe, magkinahanglan og auxiliary nga mga tabang ug

serbisyo, dagko nga font, oral nga paghubad, o ubang mga alternatibong format, mahatag namo kini nimo nga
walay bayad. Libre mutawag sa ‘Ohana Health Plan sa 1-888-846-4262 (TTY: 711).
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