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HEH 1. InStore

Visit your nearest
Longs Drugs store.*

Shop 1000s of items in
approved categories.

é Approved categories include
« wellness, personal care, oral
— hygiene, first aid and
many more.

Go to any register and

— present your card to the
—_ cashier to process your
order.

Scan Member Id X

[{ ‘ohana
AW health plan

I
CVS OTC Health Solutions® Mobile App In Store Perks

oo 1. Show the cashier your digital barcode for a faster checkout.

re

2. Scan or enter the items’ barcode to confirm if it is approved.

PLEASE NOTE: In-store, you pay the regular shelf price. Catalog prices are for home
delivery only and cannot be combined with promotional offers or ExtraBucks® Rewards.
Please note that regular retail prices in stores may vary.

*Excluding CVS Pharmacy® and Longs Drugs locations inside other stores. YCVsS 3
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2. Online

First time placing an order online? You will need to create an account. If you share an
email with a spouse or caregiver who also has an account, you will only be able to make one
account. You must complete an additional form of authentication to finish signing up.

+ Go to cvs.com/benefits and sign in.

« Select “Shop OTC benefits.” Your benefit amount and balance will show.
+ Search and add items to your basket. Once you are ready to place your order,

select “Checkout.”

« Confirm the shipping information and select “Place Order.” Please contact your Health
Plan for any permanent address change needed.

+ You will be directed to the Order Summary. This page will show your order details and

the delivery timeframe.

You will receive emails and/or texts with the latest status updates as your order is processing.

QUEST (Medicaid)

Hawaii’s Medicaid Program

‘ohana
\~ health plan

Member: SAMPLE A SAMPLE
Member 1D: 1234567890
Member Date of Birth: [MM/DD/YYYY]
Effective Date: [MM/DD/YYYY]
Group ID: [ZABXXX-XX]
Primary Care Provider (PCP):
Not Required
PCP Phone: Not Required

Medicaid #: 1234567890

Third Party Liability: [Y/N]

RXBIN: 003858
RXPCN: MA
RXGRP: 2GMA

oTc Eligible

www.ohanahealthplan.com
'Ohana Health Plan
820 Mililani Street, Suite 200 Honolulu, HI 96813

1-888-846-4262/TTv: 711
1-800-919-8807

Customer Services:
Nurse Advice Line:

Mail Medical claims to:
'Ohana Health Plan PO Box 31372 Tampa, FL 33631-3372

For emergencies, call 911 or go to the nearest ER.
Contact your primary care provider (PCP) as soon as possible.

QUEST (Medicaid)

Hawaii’s Medicaid Program

‘ohana
\ health plan

Member: SAMPLE A SAMPLE

Member 1D: 1234567890
Member Date of Birth: [MM/DD/YYYY]
Effective Date: [MM/DD/YYYY]
Group ID: [ZMDXXX-XX]
Primary Care Provider (PCP):
[PROVIDER NAME]

[ADDRESS LINE 1]

[ADDRESS LINE 2]

Medicaid #: 1234567890

Third Party Liability: [Y/N]

RxBIN: 003858

[CITY, STATE, ZIP] Eig%g ;‘;M A
PCP Phone: [1-XXX-XXX-4567] oTc Eligible

www.ohanahealthplan.com
'Ohana Health Plan
820 Mililani Street, Suite 200 Honolulu, HI 96813

1-888-846-4262/TTv: 711
1-800-919-8807

Customer Services:
Nurse Advice Line

Mail Medical claims to:
'Ohana Health Plan PO Box 31372 Tampa, FL 33631-3372

For emergencies, call 911 or go to the nearest ER.
Contact your primary care provider (PCP) as soon as possible.

Walkthrough Video

Scan this QR code to watch a video on how to place

your orders online.

YCVS

Find Your Member ID

You can find your member ID
on your insurance card.
Refer to the example cards
on the left.



https://cvs.com/benefits

§ 3. By Phone

To place an order, call our toll-free number at 1-888-262-6298 (TTY: 711).
You can talk to an agent Monday through Friday, from 7 AM-5 PM Hawaii

Standard Time (HST). Please have your order ready before you call.

Press 1to hear benefits

How to place an order through the
Interactive Voice Response (IVR) system:

Call using the phone number on file. If Press 2 to place an order
you wish to call using a different number, Press 3 to track an order
you can provide the alternate number to Press 4 to cancel an order

Press 6 to order a catalog

Input your date of Using the “UPC” # Review and edit your order, then
birth in MMDD (2 located on the top submit it, or choose to speak to an
digit month, 2 digit left of the list on agent. If you choose to submit, the
day) format. The page 10. system will provide a confirmation
system will verify — number and the call will end.
the name and Enter the item —

address on number (e.g., for If you choose to speak to an agent,
the account. “B33,” enter “33”). your order will not be saved.

( ecvs







10. How long will it take to receive my order?

Most orders will arrive within 5-10 business days. It may take longer during peak volume periods
as well as for orders that have hazardous items. If you have not received your order within

21 days please call CVS OTC Health Solutions® at 1-888-262-6298 (TTY: 711), toll-free. Monday
through Friday, from 7 AM-5 PM HST.

11. Canl cancel my order once it has been placed?

Orders can only be canceled within 30 minutes after being placed. To cancel an order, you can
use the IVR system or talk to an agent.

12. How do | confirm my order was placed?

Once the order is placed, you will receive an order number via email and/or text. Always keep
your order number. Access to order history is also available in the CVS OTC Health Solutions
portal/app.

13. Canl track my order?

Orders can be tracked online, through the CVS OTC Health Solutions portal/app or by using the
IVR system. You will also receive status updates through email/text.

14. How can I receive another copy of this catalog?

You can order a copy using our IVR system or by talking to an agent. A digital copy will also be
available in the support section of the CVS OTC Health Solutions portal and app.

15. Where can | get more information about the products?

You can get more product information by searching the SKU number at cvs.com.

16. How wiill the items be shipped?

Items are shipped via UPS to your home at no cost to you.

17. What is the return policy?

Due to the personal nature of the products, no returns or exchanges are allowed. To report an
issue with your order, please call CVS OTC Health Solutions within 30 days of your order date. If
your item is not in stock, an item of similar or greater value may be substituted in your order.

YCVSs
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a Shop OTC Your Way!

< Search

OTC Health Solutions
'cvsg Easy access to health benefits

T e ) Ome Or%e
! g T34 e ¥

% earsOld  Health & Fitness  CVS oo % - J o 'ard
What's New > 1;!.‘ 8 s ..°o * e
Version 3.1.6 @ 5 ". A @ &.S: LA )

Updated login experience to add MFA
Performance Enhancements

Download the CVS OTC Health Solutions® mobile app
from the App Store (iOS) or Google Play (Android)

View Current

Balance
Scan Items for
Eligibility
‘ Eggﬂﬁplan
(R Locate Stores
Near You
Checkout with
Barcode

(in-store only)

App Store® and the Apple Logo® are trademarks of Apple Inc. Google Play and the Google Play
logo are trademarks of Google LLC. All other trademarks shown are the property of their
respective owners.

8 WCVS Foitld Health Solutions W CVS Flex Benefits”



Favorite Items

CODE A115 SKU 477066

pare to the actve.

®CVSHealth. ey Ay UL oo

Allergy Relief
DIPHENHYDRAMINE
HCI 25MG TABLETS

SKU 571810

CODE B62

6 " " - ’;1
«"\“ ulm Soft o

e ULTRA-SOFT
e . SENSITIVE

&Qm AN &’E CLEANSING WIPES

CODE C67 SKU 890425
COLD AND FLU
DAYTIME RELIEF
SOFTGELS
CODE C102 SKU 379157

COUGH DROPS
HONEY LEMON

CODE A124 SKU 616833

PR@ s
ALLERGY

Azelastine HCI 205.5 meg per spra)
ANTIHISTAMINE NASAL SPRAY

e ASTEPRO ALLERGY

- ANTIHISTAMINE

NASAL SPRAY

M:?g floz(fiml) | Fragrance-Fr
CODE 099 SKU 705527

- CREST COMPLETE
Crest; r:wSébbe TOOTHPASTE
WITH SCOPE

CODE Fi11 SKU 488598

¥ CVSHealth.

Value Pack

BAI \GE ASSORTMENT
Indi ally boxed

ASSORTED
BANDAGES
VALUE PACK

CODE D38 SKU 860849

HEARTBURN
RELIEF
CHEWABLE
TABLETS,
ORIGINAL

( ecvs







UPC SKU DESCRIPTION
AFTER SUN/BURN
S113 309890 AFTERSUN ALOE GEL
S114 985326 AFTERSUN ALOE VERA GREEN GEL
GENERAL PROTECTION SKIN
S119 401537 CHILDREN’S CLEAR SPRAY SUNSCREEN SPF 50
S120 197863 COPPERTONE BABY TEAR FREE SUNSCREEN SPF 50
S121 485331 EUCERIN SUN AGE DEFENSE SPF 50
S122 333687 NEUTROGENA ULTRA SHEER DRY TOUCH SUNSCREEN LOTION SPF 55
S123 822572 SPORT SUNSCREEN SPF 100 CONTINUOUS SPRAY
S124 478059 SPORT SUNSCREEN SPF 50 CONTINUOUS SPRAY
S125 794661 SPORT SUNSCREEN SPF 70 CONTINUOUS SPRAY
S126 442888 SUNSCREEN CLEAR SPRAY SPF 50
S127 985031 SUNSCREEN STICK SPF 50
S128 478041 ULTRA SHEER SUNSCREEN LOTION SPF 55
HERBAL SUPPLEMENTS
V2 432062 BLACK ELDERBERRY GUMMIES
V3 710802 CINNAMON 1000MG CAPSULES
V4 305663 CRANBERRY 500MG CAPSULES
V5 277439 FLAXSEED OIL 1000MG SOFTGELS
V6 720429 FORCE FACTOR BEETS BLOOD PRESSURE SUPPORT CHEWS
V7 305315 GINGER ROOT 550MG CAPSULES
V8 273799 SAW PALMETTO 450MG CAPSULES
V9 423597 STRESS RELIEF HERBAL SUPPLEMENT TABLETS
V10 337711 TURMERIC CURCUMIN 500MG CAPSULES
MINERALS
V15 270359 CALCIUM 1200MG WITH VITAMIN D3 SOFTGELS
V16 889908 CALCIUM 500MG + D3 25MCG GUMMIES
V17 287250 CALCIUM 500MG + D3 25MCG GUMMIES
V18 409542 CALCIUM 600MG + D3 20MCG TABLETS
V19 314939 CALCIUM 600MG TABLETS
V20 145485 CALCIUM CITRATE + D3 TABLETS
V21 244798 CALCIUM MAGNESIUM + ZINC TABLETS
V22 350480 IRON 65MG TABLETS
V23 246181 MAGNESIUM 250MG CAPLETS
V24 850942 MAGNESIUM 500MG CAPLETS
V25 342300 MAGNESIUM GLYCINATE 200MG CAPSULES
V26 344466 MAGNESIUM GLYCINATE 200MG CAPSULES
Ver 250191 POTASSIUM GLUCONATE 650MG CAPLETS
V28 277464 SLOW RELEASE IRON TABLETS
V29 965748 TRIPLE MAGNESIUM COMPLEX CAPSULES
V30 247239 ZINC 50MG TABLETS

36 @YCVSs

SIZE

6 0Z
2007

60z
60Z
2507
30z
5.50Z
60Z
60Z
5.50Z
1.507
30Z

60CT
180 CT
60CT
250 CT
60CT
100 CT
250 CT
50CT
60CT

120 CT
50CT
60CT

120 CT

150 CT

120 CT

100 CT
90CT

100 CT

100 CT
60CT

120 CT

100 CT
60CT

120 CT

100 CT

PRICE

$6
$7

$9
$13
$19
$14
$10
$9
$10
$9
$10
$10

$20
$16
$18
$23
$31
$17
$32
$15
$10

$18
$13
$13
$13
$11
$15
$5
$7
$5
$7
$18
$31
$7
$14
$10
$7






UPC SKU

VITAMIN A/ D/ K
V93 504105
V95 199216
V96 162640
VoT 346754
Vo8 695912
V99 710787
V100 717911
VITAMIN B

V105 247321
V106 928918
V107 204743
V108 933919
V109 343572
V110 711999
Vi1 965747
V112 931260
V113 300258
V114 145626
V115 300260
VITAMIN C

V120 973804
Vi21 446547
V122 166595
V123 231878
V124 232025
V125 232553
V126 223420
V127 222901
VITAMIN E

V132 243204
V133 240515
V134 242040

DESCRIPTION

NATURE MADE VITAMIN D3 & K2 SOFTGELS
VITAMIN A 80001U SOFTGELS

VITAMIN D3 10,0001U SOFTGELS

VITAMIN D3 1000IU SOFTGELS

VITAMIN D3 1000IU SOFTGELS

VITAMIN D3 2000IU SOFTGELS

VITAMIN D3 50001U SOFTGELS

B-12 1000MCG TABLETS

B-12 1000MCG TABLETS

B-12 2000MCG TABLETS

B-12 5000MCG MICROLOZENGES CHERRY
B-12 5000MCG MICROTABLETS

B-12 VITAMIN 1000MCG TABLETS

BIOTIN 10,000MCG SOFTGELS

BIOTIN 5000MCG TABLETS

FOLIC ACID 800MCG TABLETS

SUPER B COMPLEX WITH VITAMIN C CAPLETS
SUPER B COMPLEX WITH VITAMIN C CAPLETS

AIRSHIELD ADULT IMMUNITY GUMMY
AIRSHIELD IMMUNITY GUMMIES
CHEWABLE C 1000MG ORANGE FLAVOR
VITAMIN C 1000MG CAPLETS

VITAMIN C 1000MG CAPLETS

VITAMIN C 500MG TABLETS

VITAMIN C WITH ROSEHIPS TABLETS
VITAMIN C WITH ROSEHIPS CAPLETS

VITAMIN E 10001U SOFTGELS
VITAMIN E 4001U SOFTGELS
VITAMIN E 4001U SOFTGELS

SIZE

30CT
100 CT

60CT
100 CT
300CT
100 CT
100 CT

60 CT
400 CT
60CT
30CT
100 CT
200CT
60CT
150 CT
100 CT
100 CT
300 CT

42 CT

63CT
100 CT
100 CT
200CT
250 CT
100 CT
100 CT

50CT
100 CT
250 CT

PRICE

$17
$6
$16
$10
$17
$10
$14

$7
$18
$10
$14
$16
$11
$15
$23
$4
$14
$31

$13
$17
$16
$16
$22
$14
$12
$8

$18
$14
$22

IMPORTANT: Item list is subject to change. In the event an item is out of stock, an item

of similar or greater value will be substituted in your order. If an item is recalled by the

manufacturer for any reason, it will be removed from the product offering immediately.

38 @WCVS






