
   
 

   
 
 

              

             

  

       

 
 

Know Before You Go 
DO YOU KNOW WHERE TO GO FOR CARE? NOT EVERY MEDICAL PROBLEM CALLS 
FOR A TRIP TO THE EMERGENCY ROOM. YOU HAVE MANY OPTIONS FOR GETTING 
CARE WHEN YOU NEED IT. 

Primary Care Provider (PCP)/Federally Qualified Health Center (FQHC) 
Your PCP is your personal doctor. He or she will treat you for most of your healthcare 
needs and will work with you to direct your healthcare. 

Call the office or health center to schedule a visit if you don’t need immediate care. 

Telehealth Services 
Virtual healthcare offers easy, 24-hour access to in-network providers for non-emergency 
health issues. Do it all by phone or video at no cost to you. Get medical advice, a diagnosis 
or a prescription from home. 

Make an appointment for: 

Cold Flu Fever 

Rash Pink eye And more 

Urgent Care Center 
You should still call your PCP first for all urgent care. Urgent care is needed when you require 
medical care within 24 hours, but the problem will not cause serious harm to your health. You 
may go to an urgent care center when your PCP cannot see you within 24 hours. 

Severe conditions include: 

Injury   Illness   Severe Pain 
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 Emergency Services 
Consider all of your options before going to the ER. Visit the ER if you’re experiencing a 
life-threatening injury or illness. 

Some examples of emergencies are:

  Sudden heavy blood loss   Poisoning

  Heart attack   Severe chest pains

  Cuts requiring stitches   When you can’t breathe

  Loss of consciousness   Broken bones 

Not sure where to start? 
Call our 24-hour Nurse Line 

Our 24-Hour Nurse Advice Line is offered at no cost to you. You can call the line 
24 hours a day, 7 days a week. It is available every day of the year. Call toll-free 
1-800-919-8807. Call anytime you or someone in your family is sick or hurt or
needs medical advice.

Questions? 
WE CAN HELP! 

Call us toll-free at 1-888-846-4262 (TTY 711) Monday – Friday, 7:45 a.m. - 4:30 p.m. 
Hawaii Standard Time or visit www.ohanahealthplan.com 

https://www.ohanahealthplan.com


'Ohana Health Plan complies with applicable Federal civil rights laws and does not discriminate, exclude people, 

or treat people differently because of race, color, national origin, age, disability or sex. 

'Ohana Health Plan provides free aids and services to people with disabilities 
to communicate effectively with us, such as: 

• Qualified sign language interpreters 

• Written information in other formats (large print, audio, accessible 
electronic formats, other formats) 

'Ohana Health Plan provides free language services to people whose primary 
language is not English, such as: 

• Qualified interpreters 

• Information written in other languages 

If you need these services, contact 1-888-846-4262 (TTY 711). 

If you believe that 'Ohana Health Plan has failed to provide these services or discriminated in another way, you 

can file a grievance with: 

'Ohana Health Plan 

Attn: Grievance Department 

820 Mililani Street 

Suite 200 
Honolulu, HI 96813 

Toll-free: 1-888-846-4262 

TDD/TTY: 711 
Fax: 1-813-865-6861 

You can file a grievance in person or by mail or fax. If you need help filing a grievance we are available to help 

you. Call Customer Service toll-free at 1-888-846-4262 (TTY: 711). 

You can also file a grievance with the U.S. Department of Health and Human Services, Office for Civil Rights, 

electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/ 
portal/lobby.jsf, or by mail or phone at: 

U.S. Department of Health and Human Services 

200 Independence Avenue, SW 

Room 509F, HHH Building 

Washington, D.C. 20201 

1-800-368-1019, 800-537-7697 (TDD) 

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html. 
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