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Aloha Providers,  

Thank you for the time and effort you and your staff take to provide the best healthcare 
possible for our mutual patient/member. As the year is winding down, ‘Ohana Health Plan 
wants to collaborate with our providers to bring in your pediatric patients for their annual well-
child visit. 

In the spirit of collaboration, ‘Ohana wants to commit and provide more for you to get children 
in for their well-child visits. We are rewarding you for taking the time to conduct outreach, for 
any member that you schedule now and until the end of the year, ‘Ohana will pay $25 per 
attested scheduled visit. Please see the attached document for a sample report that ‘Ohana 
will need YOU TO COMPLETE to provide payments. 

In addition to the outreach effort bonuses, ‘Ohana will reward providers for achieving target 
goals. For providers who hit the target, completing 42% or more of outstanding well-child visits, 
they will receive an additional bonus payment based upon their panel size. 

Please contact your Quality Representative for the details of your current open WCV gaps, gaps 
to the target goal, and your potential bonus payment. 

These bonuses are in addition to your P4Q dollars. If you would like to participate in ‘Ohana’s 
End-of-Year WCV Incentive Program, please contact your ‘Ohana Quality Representative or 
email Vivian Choy at Vivian.Choy@centene.com to opt in, by October 15th, 2024. 
 

 

If there are other ways that ‘Ohana can help with achieving your goal and bonus payouts, 
please let us know. We appreciate your attention to your patients and look forward to 
collaborating to improve our well-child rates in our mutual patient/member population. 

Mahalo, 
‘Ohana Health Plan 
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