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Aloha Providers,

‘Ohana Health Plan and AlohaCare have an important update to share with you
and our provider partners regarding the Community Care Services (CCS) program.

On April 8, 2026, AlohaCare was awarded the CCS program contract. ‘Ohana
Health Plan, AlohaCare and the Med-Quest Division (MQD), are committed to
working together to facilitate a smooth transition that prevents any disruption of
care for CCS members.

Providers and community partners will be formally notified once AlohaCare’s new
contract to administer the CCS program is finalized. Until that time, ‘Ohana Health
Plan will continue to administer the CCS program and has received a contract
extension to administer the CCS program through Oct. 31, 2026.

This extension means that there are no changes to claims submission and
reimbursement processes, care coordination activities or established points of
contact at this time. Providers and partners will continue to work with ‘Ohana
Health Plan until you are formally notified of changes.

‘Ohana Health Plan, AlohaCare and MQD are committed to a coordinated and
thoughtful transition with minimal disruption. We will keep you informed as this
process moves forward.

Mahalo for your longstanding partnership and continued dedication to our CCS
members and our shared communities.

Sincerely,
Scott J. Sivik Francoise Culley-Trotman
Chief Executive Officer Chief Executive Officer
‘Ohana Health Plan AlohaCare

Important Dates for Claims Submission
e (CCS claims with dates of service or dates of hospital admissions on or
before October 31, 2026, should be submitted to ‘Ohana Health Plan. All
CCS claims with dates of service on or after November 1, 2026, should be
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submitted to AlohaCare.

Questions? ‘Ohana Health Plan Customer Service Available 24/7

e C(Calltoll-free at 1-866-401-7540 (TTY: 711) to reach the CCS Customer
Service team 24 hours a day, 7 days a week.

AlohaCare for Contracting and Credentialing Information

e Ifyou are not credentialed and contracted with AlohaCare, please contact
AlohaCare for assistance:

AlohaCare Provider Service
Phone: (808) 973-1650
Email: ProviderHelp@alohacare.org




